CONTACT

Address:
Prishtina, Kosova

PHONE:
+383-44552529

EMAIL:
Dibrani_2@outlook.com

DIBRAN
KAMERI

PROFESSIONAL SUMMARY

Motivated and reliable individual with strong English communication
skills and a clear interest in sales and customer interaction. Comfortable
speaking with clients, explaining services, and working toward daily
and monthly targets. Quick learner, disciplined, and ready for full-time,
on-site work in a performance-based call center environment.

SKILLS

Fluent English communication (spoken & written)
Outbound calling

Sales conversations and appointment setting

Following scripts and procedures

Working with targets and performance goals

Basic computer skills (Ms office, data entry, systems, CRM)
Professional aftifude and fime management

EDUCATION

University of Prishtina — FIEK
Bsc Software engineering 2024-[2027%]

Gymnasium “Kuvendi | lezhes”
2020 - 2023

LANGUAGES

Albanian (native)
English (fluent)
German(basic)

ADDITIONAL INFORMATION

Available for full-time, on-site work
Comfortable with afternoon and evening shifts
1 Strong motivation for sales and performance-based bonuses
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